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Avis Budget Group is a contracted provider for the University of Arizona

How to Book Avis Reservations:
State of Arizona Avis AWD-A727100

e Online Avis reservations use this link- State of Arizona Avis Reservation link and your
Corporate AWD will be applied to your reservation

e By phone contact your dedicated Account Service Rep Raylene Clegg 800.525.7621 ext.
31501

e |f booking through a TMC please include your Avis Preferred number and your AWD-
A727100

How to Book Budget Reservations:
State of Arizona Budget BCD-T139100

e Online Budget reservations use this link- State of Arizona Budget Reservation link and
your Corporate BCD will be applied to your reservation

e By phone contact your dedicated Account Service Rep Raylene Clegg 800.525.7621 ext.
31501

e If booking through a TMC please include your Budget Fastbreak number and your BCD-
T139100
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ADDITIONAL VALUE ADDED PROVISIONS

Insurance

LDW (Loss Damage Waiver) is included on business rentals booked with the State of Arizona
designated AWD/BCD at all participating U.S. locations provided the terms and conditions of the
rental agreement are not violated and the rental is considered for business purposes.

Liability insurance covers persons and property outside the rental vehicle as long as all rental
terms and conditions are met. The amount of this insurance is $100,000 bodily injury per person,
$300,000 bodily injury per occurrence; and $100,000 property damage per occurrence, for a total
of $400,000 per accident.

Accident reporting procedures

In case of an accident, Avis provides a toll free number on rental documents and displayed on the
key tag of the vehicle. Traveler should call the toll free number, report the incident, and describe
the damage to the vehicle and 3rd party if applicable. Traveler should complete the
Accident/Incident report provided on the rental document (or in the glove compartment) and
notify the renting location. The renting location will forward all information to Avis Budget’s
damage claim department and it will be assigned to an adjuster. Damage claims are typically
resolved within 14-28 days from the time the Accident/Incident Report is completed and provided
to Avis or Budget, but may take longer.

Enroll in Avis Preferred and/or Budget Fastbreak: Join Avis and Budget Loyalty Programs and
allow yourself to bypass the counter lines and go straight to your car when visiting U.S. airports:

Use this link to enroll in Avis Preferred: https://www.avis.com/en/corporate/A727100

Use this link to enroll in Budget Fastbreak: https://www.budget.com/en/corporate/T139100

Status Match

Avis will match your car rental status you are currently holding with another car vendor. Email
joyce.sowers@avisbudget.com your Avis Preferred Wizard number and a screen shot of your
existing program membership card or statement to verify your current service tier. Allow five
days for processing.

Refueling

All travelers should refuel prior to returning vehicles and show a receipt to the return rental agent.
For rentals booked on the corporate rate in the U.S., the Refueling Service Charge shall be the
national average consumer reformulated gasoline price (NACP) plus $.50 per gallon.

Discounted Avis & Budget Program for Leisure Travel
Avis and Budget offer all employees up to 25% off promotional rates for personal use. Visit the

Avis and Budget Travel Centers to access special offers.
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***Avis Budget Group Contact List ***

Raylene Clegg — Dedicated Account Services Representative
800-525-7521 press 9 then ext. 31501
Email: raylene.clegg@avisbudget.com
Hours: Monday-Friday 9:30 am-6:00 pm CST
Immediate assistance: 800-525-7521, option 1
* Customer service issues
* Reservation problems, special reservations
* Inquiries about rates and insurance in agreement

Joyce Sowers - Business Activation — Implementation and communication of program
Phone: 918-624-4074
Email: joyce.sowers@avisbudget.com

* Implementation and program communications

* Status match requests

* Billing Needs

Ed Cafiero-Account Manager
Phone: 215-910-1292
Email: edward.cafiero@avisbudget.com
* Contract negotiation & escalated issues
* Business Reporting
* Claims
* Business Review

Lisa Lucero —Business Development Leader
Phone: 480-510-9207
Email: lisa.lucero@avisbudget.com

* Contract negotiation & escalated issues
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State of Arizona AWD (Avis Worldwide Discount#) A727100

Avis- RATES *

. . New York
Car Group 3::18‘5 Aj%f] ot Florida Phoenix }-'I%@* ﬁ Citjtc,ll‘l :‘52
B-Compact $37.00 $35.00 $36.00 $35.00 $51.00 $61.00 $61.00
C-Intermediate $38.00 $36.00 $37.00 $36.00 $52.00 $62.00 $62.00
D-Standard $39.00 $37.00 $38.00 $37.00 $53.00 $63.00 $63.00
E-Full Size 4dr $40.00 $38.00 $39.00 $38.00 $54.00 $64.00 $64.00
G-Premium $55.00 $53.00 $54.00 $53.00 $69.00 $79.00 $79.00
H-Luxury $65.00 $63.00 $64.00 $63.00 $79.00 $89.00 $89.00
V-Mini Van $65.00 $63.00 $64.00 $63.00 $79.00 $89.00 $89.00
W-Sport Utility $65.00 $63.00 $64.00 $63.00 $79.00 $89.00 $89.00
Z-Full Size SUV $89.00 $87.00 $88.00 $87.00 $103.00 $113.00 $113.00
L-Premium SUV $89.00 $87.00 $88.00 $87.00 $103.00 $113.00 $113.00
P-Passenger Van $109.00 $107.00 $108.00 $107.00 $123.00 $133.00 $133.00

¥NY Mefro includes areas of Connecticut, New Jersey. and New York.

Addll}ﬂnal Daily Geographic Areas
Charge

Atlanta, Baton Rouge, Birmingham, Charlotte, Cincinnati,
Cleveland, Columbus, State of [llinois (Ex Chi), Kansas City, Los

$3.00 Angeles (Ex LAX). Memphis. Milwaukee. Minneapolis/St. Paul.
New Orleans. NY State (Ex New York City. LGA. JFK. & NY
Metro). Providence. Richmond. Seattle, Shreveport. St. Louis

$5.00 Boise. Colorado Springs. Denver. Hartford. LAX (Apo). Oakland.

B Pittsburgh. Puerto Rico. San Francisco. San Jose, State of Texas
$8.00 Baltimore. Boston. Chicago. Detroit, Huntsville, Philadelphia.

Washington DC (Dulles and Reagan National)

*##Some locations outside Avis’ top 100 Airports may be subject to a daily surcharge.
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State of Arizona BCD (Budget Customer Discounti#) T139100

Budget- RATES *

. . . New York
Car Group g::::s Ai% 't Florida Phoenix Z\-]%o* ﬁ Cit{g’ .]":" K.
B-Compact $36.00 $34.00 $35.00 $34.00 $50.00 $60.00 $60.00
C-Intermediate $37.00 $35.00 $36.00 $35.00 $51.00 $61.00 $61.00
D-Standard $38.00 $36.00 $37.00 $36.00 $52.00 $62.00 $62.00
E-Full Size 4dr $39.00 $37.00 $38.00 $37.00 $53.00 $63.00 $63.00
G-Premium $55.00 $53.00 $54.00 $53.00 $69.00 $79.00 $79.00
H-Luxury $65.00 $63.00 $64.00 $63.00 $79.00 $89.00 $89.00
V-Mini Van $65.00 $63.00 $64.00 $63.00 $79.00 $89.00 $89.00
W-Sport Utility $65.00 $63.00 $64.00 $63.00 $79.00 $89.00 $89.00
Z-Full Size SUV $89.00 $87.00 $88.00 $87.00 $103.00 $113.00 $113.00
L-Premium SUV $89.00 $87.00 $88.00 $87.00 $103.00 $113.00 $113.00
P-Passenger Van $109.00 $107.00 $108.00 $107.00 $123.00 $133.00 $133.00

*NY Metro includes areas of Connecticut, New Jersey, and New York.

‘Washington DC (Dulles and Reagan National)

AddllTonal Daily Geographic Areas
Charge

Atlanta, Baton Rouge. Birmingham. Charlotte. Cincinnati.
Cleveland. Columbus, State of [llinois (Ex Chi), Kansas City. Los

$3.00 Angeles (Ex LAX). Memphis. Milwaukee. Minneapolis/St. Paul.
New Orleans, NY State (Ex New York City. LGA, JFK. & NY
Metro). Providence. Richmond. Seattle. Shreveport. St. Louis

$5.00 Boise. Colorado Springs. Denver. Hartford. LAX (Apo). Oakland.

B Pittsburgh. Puerto Rico. San Francisco. San Jose. State of Texas
$8.00 Baltimore. Boston. Chicago. Detroit. Huntsville, Philadelphia.

*#*Some locations outside Avis® top 100 Airports may be subject to a daily surcharge.

A few details which may interest you:

e The rates above are available at participating locations in the U.S. (both in-state and out-of-

state) and include unlimited mileage when the vehicle is returned to the same city.
e Auvis Preferred Service and Budget Fastbreak Service are available for all travelers.
e State of Arizona rates may be used for personal rentals. * Insurance is not included for

personal use
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